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Survey on the Delegated Act on potential
requirements for Digital Product Passport
service providers

{ Fields marked with * are mandatory.

Introduction

Objectives

Capgemini together with Ecorys have been tasked by the European Commission - DG Internal Market,
Industry, Entrepreneurship and SMEs (DG GROW) to conduct a background study providing input for the Imp
act Assessment accompanying a Delegated Act setting out requirements for Digital Product
Passport (DPP) Service Providers under Article 11 of the Ecodesign for Sustainable Products Regulation
(ESPR).

The main purpose of the study is to explore and measure the likely costs and impacts of possible
requirements on DPP service providers, and on a possible mandate for a certification scheme to verify
compliance with such requirements, by way of this delegated act. This information will help the Commission to
decide on what requirements to include and on the possible introduction of a certification scheme.

The Digital Product Passport is a key innovation, first introduced into EU law by the ESPR, which aims at pr
oviding easy-to-access digital Information on products to consumers, authorities and all economic
actors along the value chain of a good, from raw materials to recycling or disposal - relevant to their specific
needs and according to their access rights. The DPP is connected to the product through a unique product
identifier, and can be accessed via a data carrier on the product (such as a QR code).

The planned Deleted Act will establish requirements for economic operators who store and make available
DPPs for their own products or on behalf of others, and those who store backup copies.

The specific objectives of setting up requirements for such DPP service providers are to:

® Safeguard data integrity: establishing clear requirements that ensures the accuracy, completeness,
back-up, continuous accessibility and up to-datedness of DPP data, which is critical for informed
decision-making by businesses, consumers, and authorities;



® Protect data security and privacy: possibly by mandating adherence to specific standards, the
ESPR seeks to prevent unauthorised access, use, or disclosure of sensitive product information;

®  Promote fair competition: preventing DPP service providers from using data for purposes beyond
their mandate (like selling or re-using it for their own gain), prevention of vendor lock-ins ensure fairness
in the market.

The objective of this survey is to gather feedback from key stakeholder groups relevant to the study.

We would highly appreciate your active support and participation in this survey.

If you have any questions, please do not hesitate to contact mate.vincze@capgemini.com, andrel.
ciocan@capgemini.com, clara.cotroneo@capgemini.com and simone.a.botticini@capgemini.com.

About this survey

This questionnaire is aimed at companies (including SMEs) active primarily in circularity and waste

management - recyclers, repairers, refurbishers, re-purposers, waste disposal companies - who will be among
the primary users of DPPs, as well as business organisations representing such companies. Your insights are
essential for understanding the practical implications of the proposed requirements for DPP service providers

on the operation of this sector.

The questionnaire is structured in the following sections:

Section 0 - General information
Section 1 - Needs and problems
Section 2 - Policy options

Section 3 - Personal information (optional)

Please note that, due to the routing logic applied to make the questions as tailored as possible to

the type of respondent, not all questions are immediately visible. The respondents are kindly

asked to first answer all questions in Section 0 in order to access the questions in the subsequent

sections.

Completing this questionnaire should take approximately 30-45 minutes.

The findings will directly inform the Impact Assessment for the Delegated Act on DPP service providers.

Note: the questions in this survey, including possible requirements for DPP service providers have

been compiled - based on various sources - by the consultants and should not be seen as early

indications of the Commission's future decisions regarding the content of the Delegated Act.

Instructions

You can save your answers as a draft on the server and continue later if you wish to, by using the same URL.
You can also answer the form offline before submitting it to the server when completed. If you do not know the
answer to a question, please feel free to skip it.



If you are an assoclation, we kindly ask you to share the survey with your members using the following publi
¢ link to allow for submission of individual contributions.

https://ec.europa.eu/eusurvey/runner/EO-Repairers-Refurbishers-Re-purposers-Recyclers

The consultation will run for 4 weeks, from 16 July 2025 to 13 August 2025, with a possible extension of 2
additional weeks.

We highly appreciate the time you have taken to provide your responses and thank you in advance for your
contribution.

Please find attached the privacy statement and the accreditation letter from DG GROW.
Accreditation Letter DG_GROW.pdf
Privacy Statement DG _GROW.pdf

Section 0: Introductory questions

*0.1 Are you responding to this survey as an individual business engaged in repair, refurbishment, recycling or
similar, or on behalf of an organisation representing businesses’ interests? Please select the applicable
category:

~ Individual business (repairer, refurbisher, recycler etc.)

@ An association/organisation representing businesses

* (0.2 Please select the country in which your organisation is established from the list:
' Austria
@ Belgium
_) Bulgaria
' Croatia
! Cyprus
~) Czech Republic
' Denmark
~) Estonia
~ Finland
' France
' Germany
' Greece
D Hungary
' Iceland
' Ireland
7 ltaly
' Latvia
' Liechtenstein

7 Lithuania


https://ec.europa.eu/eusurvey/runner/EO-Repairers-Refurbishers-Re-purposers-Recyclers
https://ec.europa.eu/eusurvey/files/8e692aa8-e84d-4127-9061-53a427a565de/12a8b5a8-b53c-4bca-8644-02d545e5bf1c
https://ec.europa.eu/eusurvey/files/8e692aa8-e84d-4127-9061-53a427a565de/05f5221f-3676-4d4a-baa2-6d4a2472dd9a

) Luxembourg
0 Malta

" Netherlands
" Norway

' Poland

' Portugal

~ Romania

_ Slovakia

' Slovenia

! Spain

' Sweden

) Other

* (0.3 What is the geographic scope of your organisation’s operations?
) Local or regional
) National
@ European
@ Global

* (0.4 Approximately how many businesses do you represent (directly or via member organisations)?

1200

* (0.5 Does your organisation represent rather large businesses or SMEs?
) Only large enterprises
' Rather large enterprises
) Large enterprises and SMEs equally
@ Rather SMEs
© Only SMEs

*(0.6 What is the business focus of the companies you represent (in relation to using DPPs)? Please select all
that apply.
Repairing
Refurbishing
Re-purposing, re-using
Recycling
[C] Waste management/disposal
[Tl Other

* (.7 Which of the below product groups are the companies you represent working with? Please select all that
apply

(Note: the product groups below were either chosen as first priorities for the introduction of Digital Product



Passports under ESPR or have product regulations that also foresee product passports)

ESPR Sectors
Textiles
Apparel
Furniture
Mattresses
[T Tyres
[T] Iron and steel
[C1 Aluminium
[Z] None of the above

*Non-ESPR Sectors
Construction products
[C] Batteries for electric vehicles, bikes or scooters, and industrial batteries
Toys
Electronic products
[C] Machinery
Other

*(0.7.1 If ‘Other’, please specify.

Footwear, Paint

*(0.8 On a scale from 1 (not familiar at all) to 4 (very familiar) how familiar are you with Digital Product Passports
introduced under the Ecodesign for Sustainable Products Regulation (as well as the Batteries Regulation)?
) Not familiar at all (1)
' Rather unfamiliar (2)
@ Rather familiar (3)

@ Very familiar (4)

* 0.9 Is your organisation preparing for the implementation of DPP in your sector?
@ Yes
7 Not yet, but planning to
" No

*(0.9.1 Can you elaborate on what preparations your organisation is undertaking or planning (e.g. preparing

guidance to members, training personnel etc)?

Engaging in policy processes, keeping our members up to date with legislative developments, facilitating
knowledge exchanges across our network of social enterprises active in reuse, repair and recycling.



0.10 Some products do already have a QR code or other data carrier that leads to a website with additional
product information. Do companies you represent use such information in their operations?

Do
1- 2- 3- 4 -
) not
Never Rarely Sometimes Often
know
* VVoluntary digital labels @
* VVoluntary digital proof of authenticity @
* Mandatory digital energy label (European Product &

Registry for Energy Labelling - EPREL)

0.10.1 Is there other product information accessible through a QR code or other data carriers that the
companies you represent are already using in their operations? Please specify.

*(0.10.2 Can you briefly elaborate on how you the companies you represent are using this digital information?

Serial numbers can be used to check devices' original hardware and check warranties (e.g. for refurbishers),
information contained in labels can facilitate sorting of textiles for reuse (e.g. for sorters and repairers).

Section 1: Needs and problems




1.1 Through Digital Product Passports, a wealth of product information - depending on the product group - can be digitally accessible in a standardised way. How
important do you think accessing the following information via DPPs will be for the companies you represent?

Not
2- Do .
1 - Not 3- 4 - Very applicable
) Somewhat , not
important . Important important to our
important know o
organisation

* Expected product lifetime ® © © @
* User guides and instructions © @ ()] )
* Compliance with product safety rules © © e
* Manufacturer’s warranty and additional guarantees (coverage, duration, @

remedies offered) -
* Manufacturer’s obligations related to repair (e.g. duration for making @

information and spare parts available, software and firmware updates) -
* Upgrades offered (e.g. new improved battery or other component available) ® @ @
* Product recalls (including the specific production batch) @ © @
* Environmental performance of the product ® @ © il
* Country of origin/manufacturing © @ @
* Compliance with minimum environmental standards at the place of @

manufacturing -
* Composition of materials © @ e
* Source of materials used © (@] @

* Recyclability of the materials used © @ e



* Repair manuals

* Repairers nearby

* Recommended method of disposal

* Authorised places of disposal nearby

@G| | @| @

@ @ @ @

@ ® @ @

@ @ @ @®

® 0| ® @

@ @ @ @




1.1.1 Is there other information you consider important to be accessible via DPPs for the companies you
represent? Please specify.

Repairability score and sub-scores, product assembly scheme (exploded view),

*1.2 Do you see any other problems that the upcoming Delegated Act for DPP service providers could solve - or
cause? Please briefly explain:

The DPP needs to be easily accessible by responsible economic operators along the value chain in reuse and
repair, including the possibility for these actors to access and write repair data on the DPP (at item-level).
Moreover, for energy-related products, the EPREL database should not be considered as an alternative to the
DPP, as it does not offer equivalent information, nor the same level of granularity (only mode-level).

Section 2: Policy options




2.1 How important are the following possible requirements that DPP service providers - traders self-hosting DPPs, or the service providers they commission to
host DPPs - should fulfil?

A. Access rights management, information system security and business confidentiality requirements

Not
2- Do .
1 - Not 3- 4 - Very applicable
) Somewhat ] not
important ) Important important to our
important know o
organisation
* Ensuring that from using companies only authorised staff can access and modify @
DPP data (repair or refurbishment undertaken, replacement of component etc.) -
* Ensure a quick and seamless access for authorised staff to DPP datapoints that @
are otherwise restricted to the public -
* Implementing an attribute-based access control system to restricted product @
passport information )
* Recording changes in access rights without delay © © © © @
* Having appropriate IT-security and cybersecurity safeguards in place to prevent @

unauthorised access and data breaches

10



B. Interoperability requirements

1 - Not

important

* Application of upcoming semantic interoperability standards, including: semantic
description of DPP objects, common information model and dictionary system,
metadata model

* Application of upcoming technical interoperability standards, including: interface
specifications, interconnection services, data presentation and exchange,
secure communication protocols

* Application of upcoming standards on data exchange protocols and processes
to introduce, modify, and update DPP data points

Somewhat

important

3-
Important

4 - Very

important

Do

know

Not
applicable
to our

organisation

11



C. Data storage, archiving and persistence requirements

Not
2- Do .
1 - Not 3- 4 - Very applicable
) Somewhat , not
important . Important important to our
important know o
organisation
* Securely archiving historical passport data, preserving a comprehensive @
record of past information )
* Ensuring data persistence (DPP data will remain available even if the @
economic operator responsible for the DPP has ceased its activities) -
* Making the DPP accessible for at least the expected lifetime of the product (or .

as required in product-specific delegated acts)

* Ensuring that DPPs are rendered inaccessible to users when the defined
retention period passes



D. Data authenticity, reliability and integrity requirements

* Ensure originality and integrity of DPP data is technically verified

* Requirements for DPPSP to perform validation activities to ensure DPP
data conformity* when DPP is produced or amended

* Recording the identity of economic operator producing or amending DPP
data

* Keeping logs of access history of your company and similar economic
operators producing or amending DPP data

* Ensuring that DPP data displayed is the most up-to-date version, changes
are reflected without delay

1 - Not

important

Somewhat

important

3-
Important

Do
4 - Very
) not
important
know
@
@

Not applicable
to our

organisation

13



* “Data conformity” refers to checks such as ensuring that mandatory fields are completed, data formats are

correct, narrative semantics are appropriate, and digital certificates are valid and not revoked.

14



E. DPP (and DPP data) portability requirements

1 - Not
) Somewhat
important .
important
* Requirements to ensure seamless transition between DPP service providers (e.
g. when repurposing products such industrial batteries for energy storage and
taking over the hosting of the DPP).
* Requirements to ensure the deletion of customer data who changed DPP @

service providers

Not
Do .
3- 4 - \Very ' applicable
no
Important important to our
know

organisation

15



F. Accessibility requirements

Not
2- Do )
1 - Not 3- 4 - \Very applicable
) Somewhat ) not
important ) Important important to our
important know o
organisation
* Ensuring compliance with minimum network reliability requirements © ® ® C
* Requirements for DPPSP to ensure that DPP data loading speed is comparable
to that of major websites (fast response times) (access response time © @
requirements)
* Requirements to ensure that DPP data is accessible most of the time (complying P,
with target set in Delegated Act) -
* Ensuring compliance with minimum Incident response and recovery plans @

requirements

* Requirements to ensure that DPP interface is user friendly © © © @



G. Application Programming Interfaces (APIs) integration and access

* Integrating API ensuring
seamless CRUD
(Create, Read, Update,
Delete) operations on
products passports for
authorised economic
operators

* Ensure that your add-on
services can extract and
analyse DPP data of
interest (at scale, where

relevant)

1 - Not

important

Somewhat
important

Important

4 - Very

important

Not
Do )
applicable
not
to our
know o
organisation

@

17



H. Transparency requirements

* Transparency requirements for data management, data
retention policies, data access protocols

1 - Not

important

2 - Somewhat

important

3-
Important

4 - Very

important

Do

know

Not applicable to
our organisation

18



I. DPP backup requirements

* Maintaining an active
backup which can be
read (but not amended)
if the primary DPP is
unavailable

* Maintaining an active
backup which can be
both read and amended
if the primary DPP is

unavailable

* Maintaining a passive
backup which cannot be
directly accessed

* Tracking and analysing
changes to the primary
DPP (the original),
identifying and reporting
suspicious amendments
to the responsible
authority

1 - Not

important

2 -
Somewhat
important

Important

4 - Very

important

Not
Do )
applicable
not
to our
know

organisation

19



J. Third-party dependency risks requirements

1 - Not

important

* Demonstration that the DPP service provider is an independent third-party not
dependent on responsible Economic Operators (e.g. cannot be pressured to
delete or alter DPPs)

* Storing a backup at an independent third party that is not dependent on the
responsible Economic Operator or the DPP service provider

2 -
Somewhat
important

Do
3- 4 - \Very
. not
Important important
know

Not
applicable
to our

organisation

20



2.2 Are there any other requirements for DPP service providers you consider crucial? Please specify.

21



2.3 What methods of certification, if any, do you think would be necessary to ensure that DPP service providers fulfil the requirements listed below?

No Self- Hybrid: self-certification and third-party Certification by a Do not

certification certification certification third party know
* Data integrity © @ ® @ Cl
* [nformation security management (including for ® ® ® ® @

cloud services)

* Data accessibility/availability © © © @ @
* Interoperability © @ © © Cl
* Independence from third parties © © ® © @
* Financial stability © @ © © Cl
* Regulatory compliance in general ® @ © © @

22



* 2 4 Please briefly explain why you opt for certification or no certification.

Our organisation does not have a position on this at the moment.

23



2.5 In order to make the DPP system user-friendly for companies you are representing, how important do you rate the following possible features?

A. Technical accessibility

Not
2- Do )
1 - Not 3- 4 - Very applicable
. Somewhat ) not
important ) Important important to our
important know o
organisation
* Making DPPs accessible on all relevant devices: desktop computers, @
smartphones, tablets, special equipment etc. )

* Making relevant DPP data points accessible for repairers’/recyclers’ handheld @

scanners, RFID readers or other machine reading devices

24



B. Content accessibility

1 - Not

important
* |ntuitive, easy-to-understand user interfaces with clear structure and
visual elements, standard layouts and icons

* Summary ratings or codes that distil hard-to-access technical content
(e.g. on sustainability performance)

* Automated multilingual support so that users can access DPPs in their

preferred language

2 -
Somewhat

important

3-
Important

4 - Very

important

Do
not

know

Not applicable to
our organisation

25



C. Background information and user interaction

1 - Not

important
* Providing basic information on the completeness and reliability of
DPP data in clear language

* Allowing users to provide feedback (indicating technical problems,
DPP content errors, asking questions)

2 -
Somewhat

important

3- 4 - Very
Important important
@
@

Do )
Not applicable to
not o
our organisation
know

26



D. Reducing user nuisance
1 - Not

important

* Avoiding too burdensome anti-bot
authentication

* Avoiding too burdensome staff
authentication

2 - Somewhat
important

3-
Important

4 - Very
important

Do not
know

Not applicable to our
organisation

27



E. Value-added data services

Not
2- Do )
1 - Not 3- 4 -\Very applicable
) Somewhat , not
important ) Important important to our
important know o
organisation
* Enabling access to

hosted DPPs by third-
party data service
providers (showing @

suitable spare parts and
their availability, tools for
repair statistics on repair
and recycling, etc.)

2.6 Are there other requirements for DPP service providers to ensure that DPP is user friendly?

2.7 What kind of impact would the following gaps in the availability of the DPP data (server downtime within
one year) have on the operations of companies you represent?

] 1-No 2-Low 3 - High 4 - Very high Do not
Server downtime ' . _ .
impact impact impact impact know
* Unavailable 0.5% of @
the time )
* Unavailable 1% of the @
time -
* Unavailable 2% of the .
time -
* Unavailable 5% of the .

time

* 2.8 What would be the impacts on the operations of companies you represent if DPP service providers did not
meet any of the other requirements you rated as important?

Very high.

2.9 Would you rather agree or disagree with geographic restrictions for DPP service providers?

1- 2- 4 - 5- Do
Fully Rather ) Rather Fully not
) . Neither
disagree disagree agree agree know

28



* Requiring all DPP service providers to = = &= = @
be established in the European
Economic Area (EEA)*

* Requiring DPP service providers (also)

hosting backups to be established in (&) © © ® ® @
the EEA
* Requiring all DPPs to be stored on @
servers within the territory of the EEA '
* Requiring backup copies to be stored ®
on servers within the territory of the EEA '
* No geographic restrictions on DPP @

service providers

* Apart from the EU member states, Norway, Iceland, Liechtenstein are also members of the European
Economic Area, having access to the Internal Market and are bound by its rules

*2.10 What are the main reasons for your choices above? Please briefly describe:

Our organisation does not have a position on this at the moment.

2.11 What would be the consequences of a possible requirement for DPP service providers to be established
on the territory of the European Economic Area (EEA)?

Please indicate to what degree you agree with the following:

1- 2- 4 - 5- Do
Fully Rather g Rather | Fully not
disagree disagree Neither agree agree know
* The personally identifiable information
of users accessing DPP would be @
better protected (access credentials
and logged access events)
* The sensitive commercial data of
repairers/recyclers (identity, activities
/modifications to DPP data, access © © © ® © @
history logs) accessing DPP would be
better protected
* Disputes between DPP service
providers and repairers/recyclers/users
(e.g. handling of access credentials, (5] © ® ® © C

unavailability of service) would be
resolved more easily

29



* The range of apps or web portals
creating new information from DPP
data (e.g. product comparisons, @ ® © © © Cl
personalised recommendations) would
be reduced

* Some products produced outside the

i@
EU would not be available anymore

* The overall costs of the DPP system
would increase, indirectly raising @ (&) (&) © © @

product prices

2.12 What would be the consequences of a restriction on DPP service providers to store DPP data on servers
within the territory of the European Economic Area (EEA)?

Please indicate to what degree you agree with the following:

1- 2- 4- 5- Do

Fully Rather ) Rather Fully not
) . Neither
disagree disagree agree agree know
* The personally identifiable information
of users accessing DPP would be
better protected (access credentials

and logged access events)

* The sensitive commercial data of
repairers/recyclers (identity, activities
/modifications to DPP data, access (5] ® ® ® @ @
history logs) accessing DPP would be
better protected

* The range of apps or web portals
creating new information from DPP
data (e.g. product comparisons, © © © ® ® @
personalised recommendations) would
be reduced

* Some products produced outside the
EU would not be available anymore

* The overall costs of the DPP system
would increase, indirectly raising @ © ® ® ® @
product prices

2.13 Would there be any other important consequences? Please briefly describe:
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Section 3: Personal information (optional)

Your answer will be submitted anonymously. If you would like to hear about the results of the survey, or if we

can contact you for further information, please share your contact details with us below.

3.1 Your name:

Simone Cimadomo

3.2 Your email address:

simone.cimadomo@rreuse.org

Can we contact you
@ Yes

7 No

Contact

Contact Form

31


https://ec.europa.eu/eusurvey/runner/contactform/EO-Repairers-Refurbishers-Re-purposers-Recyclers



